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JOB DESCRIPTION

	POST:

	Cleaning Operative 

	REF:

	TBC

	DEPARTMENT:

	Campus and Residential Services

	GRADE:

	1

	REPORTING TO:

	Team Leader

	SUPERVISORY RESPONSIBILITY: 

	None



JOB PURPOSE:

To assist in the delivery of an excellent, efficient, customer orientated cleaning service to the agreed departmental standard as outlined in the work schedule and cleaning specification.


DUTIES AND RESPONSIBILITIES:

To

1. provide an excellent cleaning service in any of the following areas on any of the University sites. Tasks which can include vacuuming, damp dusting, washing windows, emptying recycling/waste bins, making beds, replenishing linen and laundry duties:            
a) offices
b) teaching rooms
c) bedrooms
d) corridors
e) toilets and bathrooms
f) shower areas
g) service rooms

2. To ensure that potential hazards, damages and breakages are reported promptly to the shift supervisor.
3. The making up of beds during vacation and conference periods only.
4. To create an inclusive environment that welcomes and supports all students.

Plus
· Any other duties as may reasonably be required.
· Ensure that the highest standards of professional performance are maintained.
· Ensure compliance with relevant legislation and statutory codes of practice, as advised.
· Participate in the arrangements for performance review.
· Ensure that professional skills are regularly updated through participation in training and development activities.
· Ensure all University policies are implemented within the remit of this post.

HEALTH & SAFETY

Under the Health & Safety at Work Act 1974, whilst at work, members of staff must take reasonable care for their own health and safety and that of any other person who may be affected by their acts or omissions. 

EQUALITY, DIVERSITY AND INCLUSION

The University is committed to providing an inclusive working and learning environment that is fair, respectful and accessible to all.  In carrying out the duties of this role, the postholder is expected to:

· contribute to a working environment in which individuals are treated with dignity and respect;
· carry out responsibilities in accordance with the University’s obligations under the Equality Act 2010, including the Public Sector Equality Duty;
· support equality of opportunity through professional and lawful conduct relevant to the requirements of the role;
· uphold the University’s commitment to freedom of speech and academic freedom within the law.

HIGHER EDUCATION (FREEDOM OF SPEECH) ACT 2023

The University is committed to securing freedom of speech and academic freedom within the law as outlined in t. We actively promote the open exchange of ideas, especially on contentious matters, recognising that free speech is strengthened, not weakened, by vigorous discussion of opposing perspectives in a civil, respectful, and peaceful manner. All members of the university community should feel empowered to consider and discuss contentious issues, assured that they will be treated with dignity and respect



This is not a comprehensive definition of the post. Postholders are expected to undertake any work that comes with the remit of the post’s main objective. This job description will be kept under review and may be changed at any time subject to consultation with the postholder.





PERSON SPECIFICATION		

POST TITLE:		Cleaning Operative
SCHOOL / DEPARTMENT:	Campus and Residential Services

The Person Specification focuses on the knowledge, skills, experience and qualifications required to undertake the role effectively. 
Education & Training 

	[bookmark: _Hlk81319737]The postholder should be able to demonstrate:
	Requirement is:
	Assessed by:

		Numeracy and Literacy Skills
	Essential
	Application



	
	interview

	
	
	

	
	
	

	

	
	


Knowledge & Experience 

	The postholder should be able to demonstrate:
	Requirement is:
	Assessed by:

	Ability to work as part of a team

	Essential
	Application/ Interview

	[bookmark: _Hlk81321202]Previous experience in a similar educational, 
commercial or industrial organisation
	Desirable
	Application/ Interview

	Knowledge of basic cleaning methods

	Essential
	Application/ Interview

	The ability to undertake safe manual handling/ willingness to undergo training

	Essential
	Application/ Interview


Skills & Attributes

	The postholder should be able to demonstrate:
	Requirement is:
	Assessed by:

	Ability to contribute to a working environment that enables participation from individuals with a range of perspectives and backgrounds
	Essential
	Application / Interview

	Personal commitment to equality and an understanding of what this means in practice.
	Essential
	Application / Interview

	Good interpersonal skills
	Essential
	Interview

	Ability to work on own Initiative

	Desirable
	Interview

	Ability to relate to student population
	Essential
	Interview

	Flexibility in working arrangements

	Desirable
	Interview

	Understanding of how diversity issues may impact on student accommodation needs

	Desirable
	Interview


The Leading in York St John Framework

YSJ is my University, I choose to be here, and I show my commitment by contributing to its long-term success. This Framework is used in our Recruitment & Performance Development Reviews, please take these into consideration when making your application and in your role.

	Performance and Accountability
	We hold our people, and ourselves, accountable for delivering the University Strategy

	Leading the Organisation
	We help the organisation, and our teams, to navigate change, complexity and uncertainty

	Integrity, Trust
and Inclusion
	We demonstrate YSJ values and leadership behaviours in our professional approach

	Communication
and Collaboration
	We collaborate across our leadership community, supporting each other in achieving our University Strategy

	Support and
Wellbeing
	We show genuine care for our people and foster a positive culture of wellbeing



Special Features
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